
FAC I L I T Y  M A N AG E M E N T

Everything a home or
building needs, in one
system
Service jobs, maintenance plans, complaints, service charges,
facility booking, access and parking, cameras, lettings and
contracts, connected to your invoicing and payments.

For property managers, developers and facility companies · Patent pending



THE PROBLEM

Running a building usually means five tools

Spreadsheets
Service-charge
budgets and who
owes what

Chat groups
Repair requests,
complaints and
quotes

A booking app
Pool, gym and BBQ
slots, memberships

Device software
Fingerprints, faces
and car plates, kept
by hand

Accounts
Every charge typed in
again to invoice it

On Mizo they are one system.
A complaint becomes a job, a job becomes an invoice, an unpaid service charge reaches the pool gate, and a tenant who
moves out drops off the door, without anyone copying anything across.
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HOW IT FITS TOGETHER

One platform, three sides

Your customers
Owners, tenants, family and
service customers

Portal on any phone: quotes,
requests, bookings, passes,
cameras, invoices

Your team: Facility Management

Service jobs · Service plans · Complaints ·
Buildings · Service charges · Facilities · Access
and parking · Sales and lettings · Contracts

Your accounts
Contacts, Invoicing and
Payments, the same ones
the rest of Mizo uses

On site: doors and barriers

Face and fingerprint terminals, number-plate cameras at the car
park barrier

On site: cameras

Through the Site Watch box, shared with residents in the portal
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SERVICE JOBS

Any job, from request to invoice
Painting, repairs, bathroom and
kitchen upgrades, gardening, pool
care, AC, cameras, for homes you
manage or any address.

1. Requested by your team, the portal
or your web page

2. Quoted line by line, with tax

3. Accepted by the customer

4. Scheduled with a visit and a person

5. Done, then invoiced, taken from the
owner's funds, covered by a plan, or
free
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SERVICE JOBS · THE QUOTE

Quotes the customer accepts online
Price the work line by line; tax is
added from your settings.

Sending the quote emails the
customer a sign-in link to the portal.

They read it and answer there, on
any phone.

Only the customer can accept in the
portal. A yes by phone is recorded in
their words.

Accepted jobs move straight to
scheduling.
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SERVICE JOBS · NEW CUSTOMERS

Customers ask from your own web page
A public request page with your company's name and your own introduction, at an address you
choose.

Anyone can ask for a service, even if they are not yet a customer. It arrives as a new request in
Service jobs.

Off until you switch it on, in Settings › Services.
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SERVICE PLANS

Service plans and maintenance contracts
Annual maintenance contracts and
any recurring service: AC, pool,
garden and more.

Set what is covered, how often you
visit, and how it is billed: monthly,
quarterly, half-yearly, yearly or up
front.

Each visit becomes a scheduled job
a few days ahead.

Each period is invoiced once,
automatically.

One click turns the plan into a
service contract to sign.
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COMPLAINTS

Complaints with a deadline and a fix
Logged by your team, or by owners
and tenants in the portal.

Each priority has a deadline in hours,
set by you.

Anything past its deadline turns red,
on the list and the counts.

Raise the work order or job that fixes
it from the complaint; the two stay
linked.

The resident follows progress in the
portal.
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BUILDINGS · SERVICE CHARGES

Service charges, split by unit size

1 Budget
The building's yearly budget, set line by
line before anything is billed.

2 Split
By unit area, or equally. Rounding goes to
the largest share, so the bills add up
exactly.

3 Bill
In 1, 2, 4 or 12 instalments, one invoice per
unit to its owner. Paid when Payments
says so.
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BUILDINGS · WHEN CHARGES GO UNPAID

Unpaid service charges: firm and fair
1. Overdue: the unit is red-flagged

wherever it appears.

2. Warning: an email to the owner and
tenant, days before anything changes.

3. Restrictions after your grace days,
each switched on separately: bookings
and memberships on hold, off the
facility doors, cars off the barrier.

4. Paid: lifted the same day, and the
devices are put back.

Never restricted
The building's entrance and the home itself. Nobody is locked out of their home
over a debt. Every restriction is off until each building switches it on.
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BUILDINGS · FACILITIES

Facility booking with live availability
Pool, gym, BBQ area, hall, courts,
with opening hours in the
building's local time.

Every slot shows the places left;
full slots cannot be booked.

Rules per facility: how many at
once, how far ahead, a weekly
limit per unit, residents or
members only.

Booking fees become invoices.
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BUILDINGS · MEMBERSHIPS

Memberships that renew and invoice
A registration fee plus a monthly,
quarterly or yearly price.

For residents, or open to people
from outside the building.

Renewal invoices go out a week
before each period ends.

Fees overdue: suspended after 14
days, back as soon as they are paid.

Residents join from the portal.
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ACCESS AND PARKING

Doors and barriers, kept right by Mizo

Mizo keeps the lists
People, cars, visitor passes, tenancy
end dates, restrictions

The device decides
Face, fingerprint or car plate, on the
spot. Keeps working if the internet is
down.

Every entry is logged
Who, which door, when; refusals and
unknown plates too
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ACCESS AND PARKING · PEOPLE AND CARS

Who may enter, and until when

Everyone in a unit
Owners, tenants, family,
helpers, drivers, staff,
contractors

Ends on its own
A tenant's access ends with
the tenancy; nobody has to
remember

Cars and bays
Plates per unit open the
barrier; parking bays are
assigned

One click
Suspend or end anyone; the
devices update themselves
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ACCESS AND PARKING · VISITORS

Visitor passes and the guard desk
Residents create a pass in the portal: a 6-digit
code for a time window and a number of
entries.

Add a car plate and the barrier opens for that
visit only; the plate is removed afterwards.

The guard desk checks a code and can open
the door or barrier, with the reason kept in the
log.

A used-up or expired pass is refused.

Entries, refusals and unknown plates in the last
24 hours, at a glance.
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CAMERAS

Cameras in the resident's pocket

Owners and tenants watch their home's and their building's cameras in the portal, only
the cameras you have shared with them.

Install as a service
Camera installation is a service job like
any other: quoted, accepted and
invoiced.

Through Site Watch
The cameras connect through the Site
Watch box on site; its viewing hours and
recording settings apply.

You decide who sees
Per unit: the owner, the tenant, or both.
Mizo grants and withdraws the access.
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SALES AND LETTINGS

Every listing gets its own public page
Apartments, buildings and villas,
for sale or for rent.

Publish it and it has a page to
share, with photos and your
advertising permit number.

Enquiries arrive as leads; book
viewings and record offers on the
listing.

Let it: record the tenancy straight
from the listing.
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CONTRACTS

Contracts drafted, signed and kept
Management agreements with
owners, service contracts and
tenancy contracts.

The text is drafted from the record:
names, unit, dates, fee. You can edit
it.

Sent for e-signature through Mizo;
the signed PDF is kept on the
contract.

Notice period and renewal are
tracked; a contract shows as
expiring during its notice period.
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THE RESIDENT APP

One app for residents and customers

Answer quotes
and ask for any service

Follow the work
jobs, plans and complaints

See what is owed
rent schedule, service charges, invoices

Book and join
facilities and memberships

Let visitors in
passes with a code and a car plate

Watch cameras
their home's and the building's
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INVOICING AND PAYMENTS

Every charge lands in your accounts

What is charged

Service jobs · Plan periods · Service-
charge instalments · Booking fees ·
Membership fees and renewals

An invoice in Invoicing

To the customer's contact, with your
tax rate, sent by your finance team as
usual.

Paid in Payments

The job, bill or membership
shows paid; restrictions lift.

Owners' funds

For units you manage, a job or service charge can be paid from the
owner's money you hold, and shows on their statement.

One customer record

Customers, owners and tenants are your existing contacts, with
their invoices and payments in one place.
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GETTING STARTED

From set-up to your first building

1. Buildings and units, with each unit's area for service charges.

2. Owners and tenants as contacts; invite them to the portal.

3. Services: your request page, complaint deadlines, plans.

4. Facilities and memberships, with hours, rules and prices.

5. Devices connected, people and cars added in one click.

6. Enforcement switched on when the building is ready.

Hardware on site

Doors: ZKTeco face and fingerprint terminals
that connect to Mizo over the internet.

Car park: a Hikvision number-plate camera at
the barrier.

Cameras: the Site Watch box.

Device commands are tested on your installed
models during set-up.
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FAC I L I T Y  M A N AG E M E N T

See it running on your own
building
We will set up a demo with your buildings, units and services, so your team can
try it before you decide.

facilities@mizo.co WhatsApp +971 55 854 9689 mizo.co

Mizo · Patent pending


